
 

GRAIN MATE 

Accessible 24/7, Grain Mate is LDC’s digital grower platform that enables 

Australian growers and their representatives to access live pricing, sell grain 

online, set pricing preferences, manage and transfer their warehoused grain, 

view detailed, real-time ticket information and access contract and payment 

paperwork among other features.  

 

 

REAL-TIME PRICING 

View live pricing in Grain Mate for all LDC storage sites, third party bulk handers, 

private storage providers and delivered end-user pricing. Transfer stockholdings 

straight to live cash prices or easily lock in a contract price for future delivery. Grain 

Mate also allows personalisation of pricing preferences by the grower by site, grade 

and season. 

Scan to watch a short video on how to access pricing in Grain Mate. 

 

 

STOCK HOLDING MANAGEMENT 

For growers who deliver to our LDC Storage Sites, managing stock holdings is made 

easy with Grain Mate. View current tonnes in warehouse with quick and easy 

transfers, view and export detailed historical transaction data including all sampling 

quality results, see live ticket updates as the delivery at site is progressing and much 

more. 

Scan to watch a short video on how to manage and transfer grain in Grain Mate. 

 

 

LOGISTICS MANANGEMENT 

For growers who deliver into LDC’s Melbourne Port Terminal, Grain Mate enables 

efficient management of grain movements with real-time updates on order progress, 

uploading of commodity vendor declarations and quick and easy creation of Truck 

Bookings delivery slots. 

Scan to watch a short video on how to manage grain movements with Grain Mate. 

 

STORAGE SITE INFORMATION 

Grain Mate has easy to access LDC site contact details, site opening times, site 

grade segregations and real-time updates on the current truck turnaround processing 

times. 

Scan for more info 

on Grain Mate 



 

GRAIN MATE 

 

PRODUCTION FORECASTS & PRICE ALERTS 

Growers can enter and track their production forecasts in Grain Mate and manage 

their marketing intentions. Growers can enter their desired prices for different parcels 

of grain and automatically receive Price Alert notifications via email or SMS when that 

price is reached.  

 

CONTRACT DOCUMENTATION 

Grain Mate stores all historical contract information with the ability to download all 

contract documents and transfer grain to any unfulfilled contracts with LDC. 

 

PAYMENT PAPERWORK 

All historical payment information is available on Grain Mate and all Payment 

Summaries and Tax Invoices are available for download. 

 

ONLINE CONTRACTING OR CALLBACK REQUESTS 

Contract grain easily through Grain Mate by clicking on the SELL button next to the 

grade and price or request a call back relating to that price from the grower’s Grain 

Merchant. 

 

ACCOUNT 

View account and contact details, NGR and payee details and update subscription 

preferences. 

 

 

ACCESS ANYWHERE ANYTIME 

Grain Mate is mobile optimised and allows easy log in on any Smart Phone, Tablet or 

Desktop computer. Broker and consultant access is also available to Grain Mate. 

Scan to watch a short video on how you can register and set Grain Mate up on your 

Smart Phone or Tablet for ‘one click’ access. 

 

 

REGISTER NOW! 

Scan to register for Grain Mate and get started! You will need your Payee Number. 

Call 1300 880 432 or email AU-GO-GrowerServices@ldc.com with any 

questions. 

 


